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T0O THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My mailing address is /0(&,2(0 S )éu’P) Df:lj@ (\ e < I 06523
The service address that | am complaining about is S PVeien (

My home telephone is 17731 995~ @/5\5"

Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at - (7731 %47~ 7647 _—
My e-mail address is fbon‘é . /%//@ %AJO Lo~ |will accept documents by electronic means (e-mail) @g [ INo

(Full name of utility company) [Ommc o [/Vﬂa / 71/) g‘-’#&m (OWArespundent) is a public utility and is subject
to the provisions of the Ilfinois Public Utilities Act. /

In the space below, list the specific section of the law, Commission rule(s), ar utility tariffs that you think is involved with yaur complaint.

Have you contacted the Consumer Services Division of the Hllingis Commerse Commission about your complaint? Yes [ ]No

Has yaur complaint filed with that office been closed? Dl Yes [IHo




Please state your complaint briefly. Number each of the paragraphs. Please include time periad and dollar amounts involved with your complaint. Use an
extra sheet of paper it needed.

See Attcchn ent /1

Please tlearly state what you want the Commission ta dn in this case:

ecr all Chaf?ej oHer  Han  Ahose creatool a7 Jull S Kiag Uy

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public eopy should be
obscured or remaved from the document prior to its submission to the Chief Tlerk's office. Any personal information contained in the confidential copy
should remain legible. f personal informatian is provided in your public capy, be advised that it will be available o the internet through the Commissian's
e-Docket website. The confidential copy of any filing you make, however. will only be available to Commission employees. If you file both a public and
confidential version of a document, clearly mark them as such.

. ) 97
, S TR o > ~ i : g,
Today's Date: PR V"\(( Complainant’s Signature; - /5"/’,4, Lz ‘-hy-'x,j/ Fm“g f;i..dj

(Month, day, year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission’s Chif Clerk. When filing the original complaint, be sure to

" include ong Tapy of the original complaint for each utility company complained about {referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form,

l CC\:N AN . Complainant, first being duly sworn, say that | have read the above petition and know
what it Says The contents of this petition are true tp the best of my knowledge.
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Eumplalnant s Signature
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woubseribed and sworn/atfirmed to before me on {month. day. year) - . et “MM
Qgs (NOTARY SEAL

Signature, Notary Public, llingis

NOTE:  Failure to answer all of the questions on this form may result in this form being returned without processing.
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1. On or around January of 2008 Fonzell & Ebonie Hall purchased a house at 10626
S. King Drive. Afier the account was established we received a bill with the
amount of 4,796.02. :

2. When we received the high bill Ebonie Hall called in a complaint with Common
Wealth Edison who in turn did not proceed in taking any of the charges off.

3. This triggered us to call Illinois Commerce Commission to investigate the entire
amount. The end result ended up in the removal of all charges before 1979
leaving the bill at 2,133.86. After receiving the verdict [ was asked to provide
more documentation to support my claim. I couldn’t find anything at first but
when I did find more documentation I was asked to fill out another complaint and
I was also told that the first complaint was only written up for the charges when
he was a minor. Which I then told Commerce Commission that I was disputing all
not some of the charges.

4, 1putin another complaint and was told by Common Wealth Edison that the
documentation (Court record) was not sufficient.

5. Iam now adding two other documents to help with proving the charges were
created in error from the time Fonzell Hall was a minor and continue over into his
adult life.

Forgell] Mo S

Fongzell Hall

Ebonie Hall '

Attachment 1




